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TOTAL AltOUMT OF PAYMENT 



($)330 



CompletBffKnKmn 



AppHcatlon Number 



Filing Date 



Rfst Named Inventor 



Examiner Name 



Art Unit 



Atlon^ev Docket No. 



09/488.470 



01/20/2000 



SUNDARESAN. Neelakantan 



HungOPham RgCEIV 
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AM9-99-0199 
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M(r2100 



pcheck Qcrediicard Q Mwwy □other □(tone p. ADDITIONAL FEES 
(7] Deposit Account: 



large Entity 



Deposit 



Number 
Deposit 
Account 
Name 



09-0441 



International Business Machines 



The Director to authortzed to: (check aM that appty) 
^Charge fee(s) indicated t>etow [7| Credit any overpayments 
7]ch9iye any additional fee(s) or any underpayment of fee(s) 
^Charge fcie(f ) Indicated bebw. except for the filing fee 

to Ihe above-htentiriedf " ' 



aocGunt 
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I.BASIC FILING FEE 
Large Entity SmaU Entity 



Fee Fee 
Code W 

1001 770 

1002 340 

1003 S30 

1004 770 

1005 160 



FeeFro 

eodo ($ r 

2001 385 

2002 170 

2003 265 

2004 385 

2005 80 



FeeftfttHlptign 

UUt&yfiGrtgfee 
Des^ fifing fee 
Plant filng fee 
Reissue flQng fee 
Provisional fUing fee 
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__ g» traClalrn s faalftw Fee PaK 
TotatOaims I I .go** ■ 1 0 I X (Sift \ JO 
gd^ndeni | [ [Q^xEII'E 
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l$290 \ ^ 



Large Entity 



Cede t$) 

1202 18' 
1201 66 

1203 290 

1204 86 

1205 18 



P.»P«crititton 
Code ($} 

2202 9 Claims in excess of 20 

2201 43 Independent claims in excess of 3 

2203 145 IWultiple dependent claim, if not paid 

2204 43 " Reissue independent ctebns 

over original pat^t 

2206 9 •* Reissue claims in excess of 20 



and over originat patent 



SmaB Entity 



Fee Fee 
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1052 SO 



Fee Fee 

Code (f) 

2051 
2052 



1053 130 
1812 2,520 

1804 920r 

1805 1.640- 

1251 110 
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1254 1.480 

1255 2,010 

1401 330 

1402 330 

1403 290 

1451 1.510 

1452 110 

1453 1,330 

1501 1.330 
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TO: ATTENTION: REFUND, SECTION, 

ACCOUNTING DIVISION, OFFICE OF FINANCE 

U.S. Patent ond Trademark Office 
fACSIMILB NO • 703.308-S077 



PROM: Samuel A. Kassatly 
TELEPHONE NO.: (408) 323-51 1 1 
FACSIMILE NO.; (408) 323-5 1 1 2 
ATTY DOCKET NO.: ARC920030066US 1 (IBM-1 69) 
SUBJECT: Request for Refund 
Deposit Account: 500219 , 



"System and Method for Integrating On-Line User Ratings of 

Businesses with Search Engines" 
Applicant(s): SUNDARESAN, Neelakantan 
Attorney Docket No. : AM9-99-0199 



Serial No. 
Filed: 



09/488,470 
01/20/2000 



[Examiner: Hung Q. Pham 
Arl Unit: 2172 
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Respectfully submitted. 
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Reg. No. 32,247 



Enclosure: Request for Refund -================:== 
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Sir: 



1. REFUND REQUEST 



copy 



REQUEST FOR REFUND 

(Improper charge of Deposit Account) 



This is a request for a rcflmd with respect to the charge to Deposit Account 5002 19 shown on the enclosed 
starcnicni dated June 2004 for the above- id en titled 

(X] appliciition [] patent 

IX] A copy of die niontlily statemem in which the eiTor referred to occurs, accompanies this request. 

AMOL'NTOr 

REFUND 

REQIJCSTITD 

n filing fee 

[ I surchai*ge for tiling the basic filing 
tee on a date later than the tiling 

date of the application (37 CFR 1 . 16(c)) 

and/or 

1 1 surcharj^e for til ing the oath or declaration 
on a date later than the tiling date of the 

application (37 CTR 1.16(e)) 

I I extension of term 

I ] first month 

f ] .sc\:ond month 

r ] third month 

I J fourth month 

[ 1 excess dependent claims ^ _ 

[ I excess independent claim 

[ ] issue Ice 

f 1 petition fee 

I I patent maintenance fee 

I ] tirst maintenance fee 

{■ ] second mainienance fee 

1 .] ih ird ma i n lenancc fee 

[ ] pa ten t ma i n ten a n ce tee surcharge 

I I Assignment Recordation 

|X I other: Filin«:» fee for Appeal Brief $330 
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II. EXPLANATION OF WHY CONTESTED CHARGE IS IN ERROR 

Enclosed plcu-sc find a ct)py of the fee transnuttal form in the subject patent application cicarlv indicating that the fee is 
is to be charged to the following deposit account: 09-0441. 

fill. MANNER OF REFUND 

Please make refund by 

[X) crediting Account No. 5002 1 9 - Samuel A. Kassatly Law Office 
[ 1 refunding payment 



Respectfully .submitted, 




Samuel A. Kassatly (Reg. No. 32,247) 

October 6. 2004 

Saiiuicl A. Kti.sMitly Law Oillce 
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San Jose. CA 95 120 
Telephone no. {40») 323-5 1 1 1 
Facsimile no. (408) 52 1-0 111 
Attorney Docket No. IBM-013.ARC 
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Appflcatfon Number 
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First Named Inventor 
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Attomev Docket No. 
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PQ^-Qpjher □None 



FEE CALCULATfON (continued) 



Q Check 
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3. AOOmONAL FEES 
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Laroe ^ntKv 
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" r 



Foe Fee 
Code ($> 
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1052 
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50 



Fee Fee 
Code ($) 
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1012 2,920 
1804 920* 
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1. BASIC FILING FEE 
Large Entity Small Entity 



1251 
1252 
1253 



110 
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9S0 



FflQ 

CoSk 



Fob 

i5r 



1001 770 

1002 340 

1003 530 

1004 770 

1005 160 



Z001 3B5 

2002 170 

2003 265 

2004 365 

2005 80 



Utility filing fee 
Design fUing fee 
Plant ftllng fee 
Reissue filing fee 
Provisional nitng fee 

SUBTOTAL (1) 



Fee Paid 



(S) 



2. EXTRA CLAIM FEES FOR UTILITY AND REISSUE 

Fee from ^ ^ ,^ 

^^^^ Ex tra Ctntm e hftlow F»o Paid 
Toial Claims I I -ao" « 10 i X l$18 I =[0 

Multiple Dependent 



1254 1.480 

1255 2,010 

1401 330 

1402 330 

1403 290 
1451 1,510 
1492 110 
1453 1,330 
1501 1,330 

480 



Larqe Entity 


^mplt ^nUtv 


Fea F«« 
Code (1) 


Fee Fao 
Code <$) 


1202 18 


2202 d 


1201 as 


2201 43 


1203 290 


2203 145 


1204 86 


2204 43 


1205 18 


2205 9 



Fe^ D«gyflptien 

CIstms in excess of 20 

Independent claims In excess of 3 

Multiple dependent daim, If not paid 

Reissue Independent ctslms 
over original patent 

** Reissue daims tn eiccess of 20 
and overortglnal patent 



1502 
1503 
1460 
1807 

icfoe 

6021 
1809 



640 
130 

SO 
180 

40 
770 



1810 770 



1801 
1802 



770 
900 



Small Entity 



Fee Description 



65 Surcharge • tate niing fee or oath 

2052 25 Surcharge - late provtstonai filing fee or 

cover sheot 
1053 130 Non-English spedficstion 
1812 2,520 For filing a request tor ex parte reexamination 

1804 920** Requesting pubDcatlon of SIR prior to 

Examiner action 

1805 1^0* Requesting publication of SIR afler 

Examiner action 

2251 55 Extension for reply within first month 

2252 210 Extension for reply wfthin second month 

2253 475 Extension for reply within third month 
2294 740 Extension for reply within fourth month 
2255 1.00S Extension for reply within f^fth month 

2401 165 Notice of Appeal 

2402 165 Filing a brief in support of an appeal 

2403 145 Request for oral hearing 

1451 1 ,510 Petition to- Institute a public use proceeding 
2452 55 Petition to revtve - unavoidable 
665 Petftloh to revive - unintentional 
665 Utility issue fee (or reissue) 
240 Design laaue fee 
320 Plant issue fee 
130 Petitions to the Commissioner 
SO Prckcesaing foe under 37 CFR 1.l7(q} 
180 Submission of Information Disclosure Stmt 



P9I4 



2453 
2501 
2502 
2503 
1460 
1807 
1806 
8021 
2609 



. . Recording each patent aseignment per 
property (times number of properties) 
369 riling a submission after ftnal rejecuon 
(37CFR1.129(a;) 



2810 385 For each additional invention to be 
examined (37 CFR 1.129(b)) 

2801 385 Request for Continued Cxamlnab'on (RCE) 

1802 900 Request for expedited examination 
of a design application 

Other fiee (specify) 



330 




WARNING: tnfonnation on th& form may become publlo. Credit card Information should not 
be Included on this form. Provide credit card Information and authorization on PTO-2038. 

This collection of infbmiation is required by 37 CFR 1,17 and 1^7. The information Is naquired to obtain or retain a benefit by the public wWch Is to ntc (and by the 
USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is esiimated to take 12 minutes to complete, 
including gathering, preparing, and submitting the completed applicalion fomi to the USPTO. Time wiU vary depending upon the individual case. Any comments on 
the amount of time you require to complete this form and/or suggestions for redudng this burden, should be sent to the Chief Information Officer. U.S. Patent and 
Trademark Office, U.S. Department of Commerce. P.O. Box 1450, Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THiS ADDRESS. 
SEND TO; Commlsstoner for Patents, P.O. Box 1490, Alexandria, VA 22313-1450. 

/f you need ass/stence in completing tito form, call 1-60a-PTO'9199 and sahct option Z 
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payable to Director of Patents & Trademarks. 

SAMUEL A KASSATLY 
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Undei Secretary of Commerce for Inielleciuat Propariy Mnd 
Oiractor of iho United States Poteni and Trademark Office 

Washington. DC 20231 
www.u3pta.fjov 



FINA 



Account No. 

500219 



Date 



9-30-Oi* 



Page 



1 



PLEASE SEND REMITTANCES TO: 
U. S. Patent and Trademark Office 
P.O. Box 70541 
Chicago, IL 60673 



DATE POSTED 



MO. DAY YR, 



:r0NTHOL 
NO. 



DESCRIPTION 
^Seriol, Patent, TM, Older) 



DOCKET NO. 



FEE 
CODE 



CHARGES/ 
CREDITS 



BALANCE 



09488^70 
091*88^70 



AMg-g9-oi99 
AM9-99-0199 



1251 
H02 



28T3T00 
2483.00 




AN AMOUNT SUFFICIENT TO 
COVER ALL SERVICES REQUESTED 
MUST ALWAYS BE ON DEPOSIT 



OPENING BALANCE 
2323.00 



TOTAL CHARGES 
^^♦0,00 



TOTAL CREDITS 
0.00 



CLOSING BALANCE 

2483,00 



4S020A (2/2003) 



